Upload ERAs to OpenEMR

Download ERAs from Office Ally:
1. In Office Ally’s left navigation bar, click "Download EOB / ERA 835"
2. This displays a calendar and a list of the current day's ERAs[image: ]
3. Find the ERA you are looking for on the list and click the blue "VIEW" link.
4. This downloads a .zip file to your browser's Downloads folder
5. Open the .zip file and extract the 2 files that it contains: one is a .835 file and the other is a .txt file.
6. Open the .txt file:
1. To identify the Payer for the ERA (see step 5, below)
Palmetto GBA is Medicare
2. To review each line item to see if there are any denials (see step 11, below)

Upload the ERAs to OpenEMR:
1. In OpenEMR's left navigation bar, click Fees: Batch Payments
2. Click on the "ERA Posting" tab[image: ]
3. Click the "Browse" button
4. Select the .835 file you just unzipped
5. In the Insurance field, enter the Payer for the ERA that was identified in the .txt file
6. Uncheck "Without Update" box if checked  (If left checked, the payments for this ERA will not post to the patients' accounts)
7. Click "Process ERA file"
1. If a warning like this pops up, it means this ERA has already been uploaded.  (Even though the error states "was already uploaded and processed," it may or may not have actually been processed (posted) to the patient's account).
[image: ]
2. We therefore don't want to move on to step 8.  Click OK, and close the tab and move on to the next ERA needing processing.
8. This will bring up a checkbox list of the check numbers associated with this ERA:[image: ]
[bookmark: _GoBack]9. Check all checkboxes, even those with $0 check amount, then click "Submit"
10. A new browser tab appears displaying the newly-posted transactions:  (Close this tab after you have reviewed it).[image: ]
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Patient Invoice Code. Date Amount Balance »
Payer: CGS - DHE MAC JURISDICTION C M
Claim status 19 Processed as Primary, Forwardedto Additional Payer(s)
1OA segment at claim level ignored.
Peggy Bunn 92211616, L0631 0100512017 Senvice ftem 995.00 995.00
0200312017 ePay-042000010330202Ins1 coins: 19817 0.00 995.00
02032017 ePay-042000010330202Adjust code 45 414 990.86
0200312017 ePay - 042000010330202Adjust code 253 1585 975.01
0200312017 ePay-042000010330202 77684 198.17 =
Allowed amountis 990.86
0200612017 Ins1/042000010330202 payment 77684 578567,
2 Coinsurance Amount 198.17
0112512017 45: Charges exceed your conracted!legislated fee amangement 414 58281
011252017 253 1585 598.66
L0631:DHE 0110812017 Senvice ltem 995.00 39634
Claim status 1: Processed as Primary
HOA segment at claim level ignored. |
Hary Carter 91211808 10631 011112017 Senvice ftem 995.00 995.00
0200312017 ePay-042000010330202Ins1 coins: 19817 0.00 995.00
0200312017 ePay-042000010330202Adjust code 45 414 990.85
0200312017 ePay - 042000010330202Adjust code 253 1585 97501
020312017 ePay-042000010330202 77684 198.17
Allowed amountis 990.86
0210612017 In51/042000010330202 payment 77684 57867
2 Coinsurance Amount 198.17
0112512017 45 Charges exceed your contracted! legislated fee amangement 414 58281
0112512017 253 1585 -598.66
L0631:DHE 01112017 ‘Senice ftem 995.00 396.34
Claim status 19: Processed as Primary, Forwarded to Additional Payer(s)
HOA segment at laim level ignored.
Ellis King 8340477 L0631 1110212016, Senvice ftem 995.00 995.00
0200312017 ePay-042000010330202Ins1 coins: 196.79. 0.00 995.00
0200312017 ePay - 042000010330202Adjust code 45 103 983,97
020032017 ePay - 042000010330202Adjust code 253 1574 96823
020032017 ePay-042000010330202 77144 19679
Allowed amountis 983.97
0200612017 Ins1/042000010330202 payment 77144 57485
2: Coinsurance Amount 196.79
0112512017 45: Charges exceed your conlracted! legislated fee amangement -11.03 58568
011252017 253 1574 -601.42
L0631:DHE 1110212016 Senvice ltem 995.00 30358
Claim status 19 Processed as Primary, Forwarded to Additional Payer(s)
HOA segment at laim level ignored.
James Wicintire 927.11807 L0631 01112017 ‘Senice ftem 995.00 995.00
0200312017 ePay-042000010330202Ins1 coins: 19817 000 995.00
020032017 ePay-042000010330202Adjust code 45 414 990.86
- 021032017 ePay - 042000010330202Adjust code 253 1585 97501 ~





